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WARRANTY TERMS
Enclosed Blinds & Double Glazing Mechanism ( 10 Years )

Thank you for choosing DES products.

We are pleased to provide a 10-YEAR WARRANTY on the enclosed blinds and double
glazing mechanism, effective from the date of installation. During this period, we will repair or
replace any defective parts caused by manufacturing issues, free of charge.

This warranty DOES NOT cover damages resulting from :
« Misuse, accidents, or improper handling
» Unauthorized modifications or repairs

Normal wear and tear

Environmental factors such as corrosion due to chemicals, moisture, or extreme
conditions

For warranty service, please provide the original purchase details and installation date.

Should you require further assistance, feel free to contact us anytime.
We sincerely appreciate your support.
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